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PA3PABOTAH
Accoyuayueii [Ipogheccuonanronvix
Cmpaxoswvix bpoxepos (CPO)

BA3OBbI CTAHJIAPT 3AIIATHI IIPAB U UHTEPECOB
®U3NYECKHUX U FOPUIAYECKHUX JIUIL - TOJTYYATEJIEA
PUHAHCOBBIX YCIIVI, OKA3BIBAEMBIX YWIEHAMH
CAMOPET'YJIMPYEMbBIX OPTAHU3AIINI, OB bEIUHSIOIINX
CTPAXOBbBIX BPOKEPOB

HacTosmuii 6a30Bblil CTaHAApPT 3alUTHI MPaB U HUHTEpecoB (pU3NYECKUX U
IOPUUUECKUX JIHI[ — Mojyyareseil (PMHAHCOBBIX YCIYT, OKa3biBaeMbIX UYJEHAMHU
CaMOpETyIIMpPYEMbIX OpraHu3auni, 00beJAMHAOIMX CTPaXOBbIX OPOKEPOB (Jajiee —
Cranjapr), paspaboran Ha ocHoBaHHH cTatei 4 u 5 DenepanbHoro 3akona ot 13
utons 2015 roga Ne 223-@3 «O camoperyiupyeMblXx oOpraHuzaluax B cdepe
(HAHCOBOTO PHIHKA» U B COOTBETCTBUHU ¢ TpeboBaHusiMU YkazaHus banka Poccun
or 12 mronsg 2017 roga Ned4467-Y «O miepedHe 00s3aTeIBHBIX IS pa3pabOTKH
CaMOpErylMpyeMbIMH  OpraHu3auusMu B cdepe  (HUHAHCOBOIO  pBIHKa,
OOBCIMHAIOIIMME  CTPAxOBble OpPraHM3allii, CTPAXOBbIX OpOKepoB, 0a30BbIX

CTaHdapTOB H Tpe60BaHH§IX K HX COOCPKAHUIO, a TaKXKE O TIEPEUHE onepam«ii?l



(comepKaHMM BHIOB JEATENbHOCTH) CTPaxOBBIX OpraHM3allMi, CTPaxOBbIX
OpokepoB Ha GHHAHCOBOM PBIHKE, MOIEKALIMX CTaHapTH3ALN.

Cranapt oIpe/esaeT OCHOBHbIC IPHHIMIIBI B 00JAacTH 3alllMTHl MpaB U
HHTEpecOB TONyvaTeledl (HHAHCOBEIX YCIYT M YyCTaHABIMBaeT TpeGoBaHMS,
KOTOPBIMH ~ CTpaxoBble OpOKephl JIOJDKHBI  PYKOBOJICTBOBATBCS B Ipoliecce

OCYIICCTBJICHNA HMH CBOEH e TEeIbHOCTH.

1. Odume monoxenust

1.1. Hean u cpepa npumenenus Crangapra

1.1.1. Cranaapt NpHHAT B LE/IAX:

1) obecmeuenuss coOMIONeHHsI MPaB W 3aKOHHBIX HHTEPECOB ToOJIyuaTesieil
(prHAHCOBBIX YCIIYT, OKa3bIBa€MbIX CTPaXOBBIMU OpOKepaMM;

2) npenynpexaeHuss — HeloOPOCOBECTHBIX  MPAKTHK  B3aMMOJIEHCTBUSA
CTpaxoBbIX OPOKEPOB ¢ MoNTyHaTensAMH (HHAHCOBBIX YCIIYT;

3) noBbllleHHs HHOOPMAIMOHHOM  OTKPBITOCTH CTPaxXxoBOIO  PbIHKA
Poccutickoii Defepalii, a TakKe MOBBIIICHUS YPOBHSA (PUHAHCOBON IPaMOTHOCTH
U UHPOPMHUPOBAHHOCTH IMonyyaresneil (UHAHCOBBIX YCIAYr O JAESTEIbHOCTH
CTpaxoBbIX OPOKEPOB U O ColepKaHUN (PMHAHCOBOW YCIIyTH;

4) nosbllIeHHs KadecTBa (PMHAHCOBBIX YCIYI, OKa3blBa€MbIX CTPAXOBBIMH
OpokepamH, a Takke CO3[aHHS YCIOBHH sl 3()(PEeKTHBHOTO OCYIIEeCTBICHHS
caMoperylupyeMbIMU OpraHU3alUAMU, OOBEAUHSIONMMU CTPAXOBbIX OpOKEpOB,
KOHTPOJIs1 3a JIEATEIbHOCThIO CBOMX YJICHOB.

1.1.2. Tpebosanus CraHoapTa He paclpOCTPAHAIOTCS Ha OCYIIESCTBICHHE
CTpaxoBbIMH OpokepaMH [eATEIbHOCTH, CBS3aHHOH C TepecTpaxoBaHHEM
(coBeplIEHHEM FOPHJIMYECKUX M MHBIX JCHCTBUH IO 3aKIIOUEHUIO, H3MEHEHUIO,
PACTOPKEHHIO ¥ UCIIOJHEHHUIO JIONOBOPOB IIE€PEeCTPaXxOBaHUsl OT UMEHH M 3a cyeT

nepecrpaxoBarenei Ui nepecTpaxoBIIMKOB).



1.2. OcHoBHBIE NOHATHA, HCOIb3YeMble B CTaHaapre

1.2.1. dnsa ueneir Crangapra UCIIONBL3YIOTCS CIEAYIONINE OCHOBHbIE ITOHSTUS:

1) ¢uHaHCOBBIE yCnyTH (B €IMHCTBEHHOM YMCIIe - «(pUHAHCOBAS YCIyra») —
YCIIyTH, OKa3bIBa€MbIE CTPAXOBbIM OpOKEpoM MoryvarensiM (pUHaHCOBBIX YCIYT 10
COBEPILCHHUIO IOPHAHYECCKUX H HHBIX JICHCTBHH IO 3aKIIOYCHHIO, M3MCHEHHIO,
pPACTOPKEHHIO W HCHOJHEHHIO JOTOBOPOB CTpPaxoBaHHS 1O MOPYUYEHHUIO
(pu3MYeCKUX JIUL] WIH IOPUAMYECKUX JIUL (CTpaxoBareleil) OT CBOEro MMEHH, HO 32
CUET ITUX JUL JIMOO COBEPLICHUIO MOPUANYECKUX M MHBIX [EHCTBUH 110
3aKJII0YEHHI0, N3MEHCHNI0, PACTOPIKEHHIO M MCIIOJHEHHIO JOTOBOPOB CTpaxoBaHHs
OT HMEHH H 3a CYET CTpaxoBaTelIei UM CTPaXOBbIX OpraHHU3alHi;

2) momyuarenb (PUHAHCOBOM YCIYIHM — (pU3MUecKoe JHIO (B TOM 4HCIe
3aperMCTPUPOBAHHOE B YCTaHOBJIEHHOM  3aKOHOJATelbcTBOM  Poccuiickoii
@ezepali NOPAJKE B KayeCTBE MHIAMBUJLYAJIbHOIO MPEJANPUHUMATENS) WK
IOpUANYECKOe JIMIO (3a MCKIIOYEHHEM CTPaxoBOH OpraHW3alMd WM oOlecTsa
B3aHMHOTO CTpaxoBaHHUsA), oOpaTHBIIEECsd K CTpaxoBoMy Opokepy ¢ HaMepeHHEM
MIOJTyYUTh, IIOIYyYalollee Ui NoTy4YHBlIee (PHHAHCOBYIO YCIYTY;

3) oOpalleHWe — HalpaBlIeHHOE CTPAaXoBOMY Opokepy molydareinem
(punancoBoil yciyru, npencTaBHTENEM nojydareias (UHAHCOBOH YCIyTH B
nmucbMeHHOH GopMe Ha OymMakHOM HocuTelde WiIH B ¢GopMe 3JIEKTPOHHOIO
NOKyMEHTa 3asBlIeHHe, Kajoba, TMpochba, MpeAnoKeHHe WIH MpeTeH3HS,
Kacajollpecs OKa3aHus CTPaxoBbIM OpOKepOM (PUHAHCOBBIX YCIIYT;

4) o(uLMalbHBIA CalT CTPaxoBOro Opokepa — calT B MH(POPMalMOHHO-
TeJIeKOMMYHHKallMOHHONH ceTn «lHTepHeT», conepkammii uHpopManuio o
NEATEIbHOCTH CTPaxoBOro Opokepa, IEKTPOHHBIH ajipec KOTOPOro BKIHOYACT

AOMEHHOC UM, MpaBa Ha KOTOPOC MPpUHAICKAT CTPaxoBOMY 6p0Kepy;



5) camoperyaupyemasi OpraHu3alusi — CamMoperylupyemas OpraHu3auus B
chepe  duHaHCOBOro  pbiHKa, OOBEAMHAIONIAA  CTPaxoBbiX OpokepoB W
AelcTByromasi B cooTBeTCTBHU ¢ DefepabHEIM 3akoHOM oT 13 mrons 2015 roxa
No 223-D3 «O camoperyaupyeMbIX OpraHM3alusx B cepe (PUHAHCOBOTO PHIHKAY;

6) oroBop 00 OKa3aHHM (PUHAHCOBOM YCIYTH - JIOTOBOpP 00 OKa3aHUH yCIIyT
CTPaxoBOro OpoKepa I10 COBEPIICHHIO IOPHAMYECKUX M HMHBIX JEHCTBUH 110
3aK/II0YEHUI0, H3MEHEHHIO, PACTOPIKEHHIO W HCIIOJHEHHIO JIOTOBOPOB CTPaXOBaHHs
[0 MOpydYeHHIO (PU3MYESCKHX JIHI] WIH IOPHUAHYSCKHX IHI[ (cTpaxoBaTesneil) oT
CBOEr0 MMEHHM, HO 3a CYeT 3TUX JMI{ JIMOO COBEpIISHUIO IOPUAMHYECKMX U HHBIX
NEHCTBUI 10 3aKJIFOYEHHIO, H3MEHEHH IO, PACTOPIKEHUIO U UCIIOJIHEHUIO JI0IOBOPOB

CTpaxoBaHHs OT HMCHH H 3a CHCT CTanOBaTCHGﬁ HJIH CTPpaXxOBbIX OPFaHHSa[lHﬁ.

2. llpaBuaa mpeaocTapiaeHusi HHGOPMAIHH Moay4daTensiM (PHHAHCOBBIX

yeayr

2.1. MunumajbHbIiH 00b€M NpeJOCTaB/IsEMOH CTPaxoBbiM OpoKepom

HHGOPMANHH MOJYyYaTeAAM (PHHAHCOBBIX YCJIYT

2.1.1. CtpaxoBoii Opokep 00s13aH NPEJIOCTABIATE MMOAyYaTelNsIM (PUHAHCOBBIX
YCIIYT 110 WX TpeOOBaHUIO NPElyCMOTPEHHYIO HACTOALLMM ITyHKTOM MH(QOPMaLHIO:

1) 0 norHOM M COKpalleHHOM HaMMEHOBaHHMHM CTPaxoBoro Opokepa (npu
HaIM4MH), 00 MCHONb3yeMOM CTPaXOBLIM OpOKepoM 3Hake OOCTyXHBaHHA (MpH
HaJIM4YMK), O HOMEpe M Jare BbIJayd JIMIEH3MH Ha IIPaBO OCYILIECTBICHMUS
[IOCPEIHUYECKOH [IESITEIBHOCTU B KauyeCTBE CTPAXOBOINo OpoKepa, O UIECHCTBE B
CaMOpeTyJIMpyeMOi opraHusaluy (BKiawo4as MHGOpPMAalLHI0O O HaMMEHOBAHWH
caMOpeTyIHPYeMOH OpraHu3allii M J1aTe IPHeMa B €€ WICHb!), 00 HCKIIIOYEHUH U3
caMoperyiIHpyeMoil opraHu3aluy (BKJIrouas HHGOpMaIHio O JlaTe MCKIOYCHUS U3

CaMOpeI‘yﬂpreMOf:I OpFHHPBElIJHH), a TakyKe TEKCT HacToAllero CTaHnapTa;



2) 0 MecTe Haxok/IeHusl (B TOM 4ucie 00 ajipece Mo MECTy HaxOxkK/ICHHS) B
COOTBETCTBHM ¢ ENMHBIM TrocylapCTBEHHBIM PEECTPOM FOPHUIAUYECKHX JIMIL
(ET'PIOJI), peskume paboThl, KOHTAaKTHOM TesledoHe cTpaxoBoro Opokepa, a Takxe
oduLUaTLHOM CcailiTe CTPaxoBOro Opokepa W ajpece 3IeKTPOHHOI IMOYTH! (MpH
HAIIMYUH);

3) o nepeyHe OKa3bIBa€MbIX CTPAXOBBIM OpOKepoM (PMHAHCOBBIX YCIYT;

4) o crpaxoBoil opraHWzalMM (CTPaXOBBIX OpraHM3alHAX), B HHTEpecax
KOTOPOH (KOTOpBIX) AEHCTBYeT CTpaxoBOM Opokep, BKIIoHas HHPOPMALHIO O
MOJTHOM HAaUMEHOBAaHMM, MeCcTe HAXOJXKAEHUS, KOHTAaKTHOM Tene(oHe, HOMepe U
Jlare BbIJaud JIMLIEH3MHA Ha OCYIUIECTBICHHWE CTpPaxoBaHWs, ajpece caiira B
MH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOH ~ CeTH «HMuTepHET?, nepeyHe
OCYIILECTBIAEMBIX BH/IOB CTPaxoBaHHA,

5) 00 oprane crpaxoBoro Haj3opa (banke Poccun);

6) o cmocobax M ajpecax HalpapJeHUs OOpalleHWi IoyJareeii
(uHaHcoBBIX ycimyr crpaxoBomy Opokepy, B bank Poccuu, B camoperyinupyemyro
OpraHm3anvio, OObEINHAIONIYI0 CTPaXOBbIX OpOKEpPOB, YIEHOM KOTOPOH OH
ABJIAETCA, a TakKe B OpraH JocyaeOHOro paccMOTpeHHs CIOpPOB (IIPH €ro
HaJIu4Kn);

7) o crocodax 3aluThl MpaB Mojydyareneil (PUHAHCOBBIX VYCIYI, BKIHOYast
MHDOPMALIMIO ©  HAJIMYMH  BO3MOKHOCTM M crmocobdax — A0ocyaedHOro
YPETYJIHpOBaHUA CIIOpa, B TOM YHCJIC O NPONCAYPE MEANAlMK (IPH €€ HAJIMIHKN);

8) o HanMuuu (¢ yka3zaHHEM JOJIM) WIH 00 OTCYTCTBHM y4acTHS B KamuTale
CTPaXOBOM(bIX) OpraHU3aluU(Ui);

9) uHyw uHpoOpMaLMIO, NpeJOoCTaBlICHUE  (pa3MELIEHUE)  KOTOpOH
NpeycMOTPeHO 3akoHoaTenbeTBoM Poccuiickoit denepanmu.

2.1.2. Undopmanus, ykazanHas B myHkre 2.1.1 Cranpaprta, gomknHa ObITh
pasMellieHa Ha OpHIHAJIEHOM caliTe CTpaXoBoro opokepa (IpH ero HaJIHYHH).

2.1.3. B ciydae OTCYTCTBHUSL Y CTPaxoBOro Opokepa o(uIlHaIbHOIO caiiTa

CTpaxoBoro Opokepa cTpaxoBoi Opokep 00f43aH pa3MellaTh yKa3aHHYIO B MyHKTE



2.1.1 Cranpapra uHdopMaluo B MECTE HAXOAKJACHUS CTPaxoBOro Opokepa M €ro
000COOJICHHBIX MOAPA3ACICHUH WIH MPEeJloCTaBIATh MojydaTessiM (HHAHCOBBIX
YCIYT 110 UX TpeOOBaHHIO Ha OYMayKHBIX HOCHTEISIX C YYETOM I10JIOKEHHIl ITyHKTa

2.2 Cranpapra.

2.2, llppHuuUnbl ¥ NOPSAOK NPeAOCTaBAeHHs HH(OPMALIMH MOTY4YaTeasIM

(¢puHAHCOBBIX YCayr

2.2.1. Undopmauus, ykazanHas B nyHkre 2.1.1 Crangapra, JOBOJUTCSH
CTpaxoBbIM OpoKepoM J10 noiy4daresieil (PUHAHCOBBIX YCIYI B COOTBETCTBUU CO
CIIEYIOUIMMH [IPHHIMIIAMU:

1) Ha paBHBIX TIpaBax M B paBHOM oObeMe 1A BceX NoJydaresiel
(pMHAHCOBBIX yCIYT (HeAUCKPUMUHALIMOHHBIN XapaKTep J0CTYyNa K HH(POpPMALIUH);

2) OecmuiatHo, ¢ yuyeroMm nyHKra 2.2.3 Cranjapra, U 0e3 cCOBepIIeHHS
JIOTIOJIHATENbHBIX ~ JIEMCTBUA, HE  TPEAYCMOTPEHHBIX  3aKOHOJATEIIbCTBOM
Poccutickoit @enepannm;

3) Ha pycckoM A3bIKe, H, IO YCMOTPEHHIO CTpaxoBoro Opokepa,
JONOJTHUTEIbHO Ha FOCyAapCTBEHHBIX S3bIKaxX cyObekToB Poccuiickoil Meneparnuu
1 (MJIM) pOIHBIX sI3BIKaX Hapo1oB Poccuiickoii Meepaliii U (UIH) UHBIX A3bIKaX;

4) B goctynHoM ¢dopMme, oOecreyMBaIOLICH pa3biACHEHHME CIELHMAIbHBIX
TEPMHHOB (B cilydae HMX Haiauuusa). B Tom umcne, crpaxoBoil Opokep o0s3aH
obecreunThb, YTOOBI MpeAocTaBAsieMas MOMydyaTensiM (HHAHCOBBIX  YCIIYT
MHpOpMALUSl M  COJIepKaHHE JIOKYMEHTOB OblIM TOHSATHBI M JIOCTYITHBI
rnosyyaressiMm (pUHAHCOBBIX YCIIYT, HE HMEIOLIUM CHElUalbHbIX 3HaHUH B oOnacTy
¢unancos u crpaxosanus. Ilpu 5ToM He joImycKaeTcs MCKaKeHHME MHpOpMallHy,
NPUBOJALIECE K HEOAHO3HAYHOMY HJIM JBYCMBICJICHHOMY TOJKOBAaHHIO YCIOBHH
uHaHCOBOM yenyru;

5) B cliydae [mpejiocTaBlieHMss WHPOpMalMUd Ha OyMa)KHOM HOCHTelle - ¢

UCIIOJIB30BAHHEM XOpOILIO YUTAaeMOIro I_Upl»‘](i)Ta H B COOTBETCTBHH C CaHl«‘lTaprIMH



npaBuiiaMid U HopmatuBaMu «[uruennveckne TpeOOBaHMs K M31aHUSAM KHUIKHBIM
s B3pocabix.  CanlluH  1.2.1253-03»,  yrBepkiaeHHbIMH  [J1aBHBIM
rocyaapcTBEHHBIM caHUTapHbIM BpadyoM Poccuiickont @enepanun 30 mapra 2003
roia (BBeJeHbl B [eHCTBUE IMOCTAHOBIeHHEM [JIaBHOTO TOCYyAapCTBEHHOTO
caHuTapHoro Bpauya Poccuiickoit ®@ezneparuu ot 10.04.2003 Ne 39).

2.2.2. Jns npepocrapieHdss HMHGOPMALMHM, CBA3aHHOM C HUCHOJHEHHEM
noroBopa 00 oka3aHMM (PMHAHCOBOW YCIYTH, IoJydareiro (UHAHCOBOH YCIyIH
cTpaxoBoll Opokep 00f3aH HCIONL30BaTh COIMNIACOBAaHHBIE C TOJydaTeneMm
¢uHAHCOBOW YCIAYrW MpH 3aKIIOYeHMH (M3MeHeHWM) J0ToBopa 00 OKazaHUU
(pMHAHCOBOI yCIyrd HOCUTENW W KaHallbl CBSI3U, BKIItOYas, TeIC(OHHYHO CBSA3b U
5MeKTpOoHHYI0 mo4Ty. CTpaxoBoil Opokep o00s3aH o0ecneyuTbh BO3MOKHOCTD
B3aMMOJECHCTBUA ¢ TonyyareiaeM (HUHAHCOBOH YCIOYrH NO TeM KaHalaM CBA3H,
KOTOpble MCIIONb30BaINCh MosydaTeneM (PUHAHCOBOH YCIYrH NpU 3aKIIOUeHUH
(M3MEHEHHUH) JOoroBopa 00 0Ka3aHWU (PUHAHCOBOH YCIIYIH.

2.2.3. CrpaxoBoii Opokep 1o J0roBopy o0 OkazaHMM (MHAHCOBOW YCIYTH
00s13aH OecrutatHo (HO He Oonee OHOrO pasa Mo OJIHOMY JO0roBOpy 00 OKa3aHHH
(rHaHCOBOH YCIYrH) H HEOrpaHHYEHHOE YHCJIO pa3 3a IJIaTy, He [PEeBBIILAOLIYI0
pacXolloB Ha U3TOTOBIEHHE COOTBETCTBYIONIETO [OKYMEHTa, MpeAoCTaBUTh
nosyyarento (PUHAHCOBOW YCIYId MO ero TpeOGOBaHWIO 3aBEepPEHHbIE CTPAXOBBIM
OpPOKEpOM KOIHMHM CIEAYIOIHUX JTOKYMEHTOB HIIM 000CHOBaTb HEBO3MOKHOCTbh MX
MPEAOCTaBICHUA:

1) moamMcaHHBIN CTOPOHAMHU JJOTOBOP 00 OKa3aHWU (PUHAHCOBOM YCIIYIH;

2) TOJIMCaHHOE TojydarejeM (UHAHCOBOM YCIYrH 3asiBleHHe (MM HHOM
[PEYCMOTPEHHBIH JIOTOBOPOM 00 OKa3aHMM (PUHAHCOBOUM YCIYIW JIOKYMEHT) Ha
npeocTapieHne GUHAHCOBOH yciayrH (ecim odopmileHHe TaKoro 3asgBICHHs WIH
HHOTO JOKyMEHTa 0053aTeIbHO B COOTBETCTBHH € 3aKOHOJATeIbcTBOM Poccuiickoi
Desiepallii UK B COOTBETCTBUHU € JOTOBOPOM 00 OKa3aHHH (HHAHCOBOM YCIIYTH);

3) A0TOBOP CTpaxOBaHUsI WIM CTPaXOBOM IMOJIMC (CBUAETENILCTBO, CEPTUDUKAT,

KBUTAHIIMS), TIOAMUCAHHBIM CTPaXOBIIMKOM, WM WHOW MPENLyCMOTPEHHbBIN



NEUCTBYIOIIMM  3aKoHonatenbcTBOM  Poccuiickoit  Denepaliui  10KYMEHT,
MOATBEP K AAIOIINI 3aKTI0YEHHE 10T0BOPa CTPAXOBAHHS;

4) nmoanmucaHHoe IoinyyaresleM (HHAHCOBOM YCIyrd 3asBlIeHHE Ha
cTpaxoBaHue (WIM MHOM(bIE) AOKYMEHT(BI), NpeayCMOTpPEeHHBIN(e) IOroBOpPOM
CTPAaxOBaHUs WM TpaBUIAMHU CTPAaXOBaHWUs, €CJIH JOTOBOP CTpPaxOBaHWUsI ObLI
3aKJII0Y€H Ha OCHOBAaHMM 3asiBJIEHMS Ha CTpaxoBaHME WM  HMHOTO(BIX)
JOKYMEHTa(0B);

5) HOKyMeHT, MOATBEp KAAIOU[HII MCIOIHEHHE TMoNlydaTeaeM (HHAHCOBOMH
yCayru 00s3aTelbeTB 110 oIJlaTe A0roBopa o6 okazaHuM (PUHAHCOBOI yCIIyTH;

6) JIOKYMEHT, [OATBEPKIAMOUIMI  [OJYYEHUE CTPaxoBbIM  OpOKEpoM
JIEHEHKHBIX CPEACTB OT CTpaxoBarelld, W JIOKYMEHT, [OJATBEPIKIAIOLINi
NEpPEYHCIICHHE CTPAXOBbIM OPOKEPOM JICHEIKHBIX CPEACTB CTPAXOBIIMKY B YIUIATY
CTPaxoBOU MpeMHUH N0 JOrOBOPY CTPaXOBaHHUS, eCIH CTPAXOBO Opokep noiydaer
JICHEKHBIE CPEJICTBA OT MoJiydaTels (PUHAHCOBOIl YCIIYIM B CUET OIJIaThl JIOroBOpa
CTpaxoBaHusi;

7) aKkT BBINOJIHEHHBIX PadOT WM HMHOH JOKYMEHT, NpelycMOTpEHHbIN
JOTOBOPOM 00 oKa3aHUK (PHHAHCOBOM YCIyTH.

2.2.4. JloxyMeHTBl, yKa3aHHble B MyHKTe 2.2.3 Crangapra, peocTaBIsSIOTCS
CTpaxoBbIM OpokepoM B TeyeHue 10 pabouux JHelW coO JHS perucrparuu
COOTBETCTBYIOIIErO 3alpoca OT Iojy4arels (UHAHCOBOH YCIyrH B JKypHale
perucrpauuu obpamieHuid.  EcnM  JOKYMEHTBI, yKazaHHbie B NyHKTe 2.2.3
Cranpapra, opOpMISIOTCS TPETHHUM JIHLOM IO NpHYMHE yJacTHs 3TOro JHla B
COOTBETCTBYIOIEH omepaly ¢ [ojydaresieM (HHAHCOBOM YCIIYyIH, CPOK
MPEI0CTAaBICHUS JIOKYMEHTOB CTPaXoBbIM OpOKEpoOM royyarento (uHaHCOBOH
YCIIYIH yBEIMYMBAETCsl Ha CPOK, HeOOXOMMMBIHN 11 3anpoca TaKUX JIOKYMEHTOB Y

TpeThero JKila, HO He Oojee YeM Ha S pabouux JHEH.



2.3. OcobennocTn mnpenocrasjeHnss uHpopmanun Ha opUIHAIBHOM

caiiTe CTPaxoBoro opoxepa

2.3.1. Mudopmalmg, pasMmeriaeMas Ha OQUIHMAIBHOM caiiTe CTPaXxoBOIro
Opokepa, 10JKHA OTBEYaTh CIEAYIONIMM TPeOOBaHUAM:

1) ObITh KpPYIIOCYTOYHO AOCTYIHA MOJydarento (MHAHCOBOH YCIyrH Ha
pYCCKOM $3bIKe 71 O3HAKOMIICHMS] M HMCIOIL30BaHMSA, 0e3 B3MMaHHUs IUIaThl U
HWHBIX OrpaHWYEeHMH, 32 HCK/IIOYEHHEeM Ccly4aeB [POBEJEHNS BpPEeMeHHBIX
TEXHUYECKUX paboT Ha OPUIIMAIBHOM CaiTe CTpaxoBoro Opokepa JIMdO co3/1aHusl
TPETbUMHU JIMIIAMH YCIIOBHMi, MPH KOTOPBIX J100OpPOCOBECTHBIE [0Jb30BATEIH
oduHManpHOrO caliTa CTPaxoBoro Opokepa He MOTYT MOIYYHTb K HEMY JOCTYII
mbo a3ToT goctyn 3arpyaHeH (DDoS-ataku), a TakkKe HHBIX OOCTOSATENLCTB,
BO3HUKIIIMX HE [0 BUHE CTPAxoBOIo Opokepa, BCIEJICTBHE KOTOPHIX JOCTYII K
ouLMATBHOMY CalTy CTpaxoBOro Opokepa MOXKeT ObITh BPEMEHHO OrpaHU4eH
WJIW 3aTPY/IHEH;

2) ObIThb JocTymHa nojydyarenio (UHAHCOBOH YCIYIHM C HCIIOJIbL30BaHHEM
OecrIaTHOTO WIH IIMPOKO paclpOCTPAaHEHHOIO NPOrpaMMHOI0 o0eceyeHns;

3) He JODKHA OBITh 3alIM(poBaHa WM 3alllUileHa OT JOCTYylla HHBIMU
Cpe/ICTBaMH, HE IIO3BOJIAIOLIMMUA  OCYIIECTBUTh O3HAKOMJICHHE IOJIydareis
¢unancoBOl ycnyrm ¢ ee copep:kaHHeM, 0e3 HCIOIb30BaHHA MPOrPaAaMMHOTO
obecrnieueHNs] WIM TEeXHUUYECKHUX CPEICTB MHBIX, 4eM MPHKIAJHOE MpOorpaMMHOE
obecrieyeHue TS npocMoTpa BEO-CTpaHMIL B UH(POPMALIUOHHO-
TEJIEKOMMYHHUKalMOHHOW  cetu  «MHTepHer»  (BeD-o0O3peBaresib) WM
001Ien0CTYIIHOE OecIIaTHOE MPOrPpaMMHOE 0DeCIIeYeHHE;

4) nHdopmalus J0MKHA aKTyaJlu3HupoBaThcad HE Mo3aHee S5 pabouux JHEH c
MOMEHTA BO3HUKHOBEHHS U3MEHEHHH.

2.3.2. Undopmanus, Tpedyromias opopMiIeHNAs B BHIE OTACIBHBIX (paiiioB,

JOIIKHA pasMellarbes Ha odMIMaIbHOM caiiTe cTpaxoBoro Opokepa B BHJIE



aiinoB, wumerommx omuMH M3 cueayrmmx (opMaros, 00eclEYNBAOMINX
BO3MOKHOCTb HMX COXPAaHEHHsi Ha TEXHMYECKHX CPEICTBaX IOJb30BaTelell M
JOMYCKAIOIUX [10C/IE  COXPaHEHHs BO3MOKHOCTH TIOHCKAa M KOITMPOBaHMs
HPOU3BOJILHOTO (pparMeHTa TeKeTa cpeZcTBaMU ISl IPOCMOTpa:

1) JOKyMEHT, cofepKalliuii TekcT, Tabmauiibl U n3odpaxenus (Microsoft Word
(doc, docx, rtf), Microsoft Excel (xls, xIsx), Adobe Acrobat ¢ pacro3HaHHbIM
TekcroM (pdf);

2) HOKyMeHT, cofep:kalluil Tpaduueckue wuzobpaxkenns (Adobe Acrobat
(pdf), TIFF, JPEG (tif, jpg), pazpemienneM He meHee 300 dpi).

2.3.3. CrpaxoBoii Opokep npu pasmelieHuH UHdopMaliuM Ha o(UIHATIEHOM
caiiTe cTpaxoBoro 6pokepa JI0JKeH 00eCneYHTh MOIb30BaTENAM BO3MOKHOCTD:

1) onpeaeneHus naThl M BPEMEHH pasMeElleHHA (MOC/IEIHEr0 HM3MEHCHHA)
uH(popMaLuu;

2) HaBUTalMy, TTOMCKAa W UCIIONIB30BaHUA MH(OpMalUK, [IPU BBIKIFOYEHHON
GyHKIIMM oTOOpakeHns TpadMuecKUX 3JEMEHTOB CTPaHUIL B MHTEpHET-Opay3epe;

3) yBeJHMYEHHUA M YMEHbILICHHs HIpudTa U NIEMEHTOB MHTepdeHca cTpaHMI]
opummanpHoro caiita cTpaxoBoro Opokepa, Ha KOTOPBIX pa3MellaeTcs
uHpopMalus, cpeIcTBaMi MHTepHeT-Opay3epa;

4) noctyna K Hel IyTeM IOCIeN0BaTeIbHOIO Mepexojia Mo IHIepCChlIKaM,
Ha4yWHas C [IaBHOW CTpaHuIbl OQHUIMAJIbHOIO caiiTa cTpaxoBoro Opokepa.
KonmuyecTBo TakMX MEpeXo/IoB MO KpaT4aiIileH MOocie0BaTeIbHOCTH 0JKHO
OBITHL He Oonee Tpex.

2.3.4. CymMapHas JUIMTEILHOCTh [IepephiBOB B paboTe O(PHIMAIBHOIO caiiTa
CTpaxoBOro Opokepa He MOXeT Ipesbiliars 30 MUHYT B CYTKU JUIS [POBE/ICHUS

perlaMeHTHBIX paboT.
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2.4. TpebosaHusi 0 NpPeACTABJIEHHH CTPAXOBbIM OpokepoM mHPOpMALUM

nojgy4vare/jiam (l]HHaHCOBle YCIYT NPH 3aK/JIHYECHHUH 10Ir0Bopa CTPpaxoBaHHHA

2.4.1. CrpaxoBoil Opokep NpefoCTaBIseT MOJay4yaTessiM (PMHAHCOBBIX YCIYT
MPH 3aKIFOYEHUH JI0r0BOpa CTpaxoBaHUsI HH(POpMaLUIO:

1) 06 ycinoBuax, Ha KOTOPBIX MOKET OBITh 3aKJIIOYEH JIOTOBOP CTPaxOBaHHA,
BK/IIOYAIONIME: OOBEKT CTpaxoBaHHsA, CPOK JCHCTBHA JOroBopa CTpaxoBaHHsd
(HampuMep, MHHHUMAIbHBIH M MaKCHUMAaJbHBIH CpPOKM B 3aBUCHMOCTH OT BHAA
CTPaxOBaHUs), CTPaxOBble PUCKH, pasMep CTPaxoBOM CYMMBbI (Hampumep,
MHUHUMAJIbHBIA 1 MaKCUMaJIbHBIN pa3Mepbl B 3aBUCMMOCTH OT BH/1a CTPaXOBaHUs),
pasMep CTpaxoBOM IPEeMHHM, a TaKiKe IIOpPANOK OCYUIECTBIEHHs CTPaxOBOH
BBIILIATEI (CTPAaXOBOI'0 BO3MEILICHHUA);

2) o0 oOcroATeNnbCTBaxX, BIMSIONIMX HAa pa3Mep CTPaxOBOM NpeMHH, O
crocobax M cpokax YIUIaThl CTPAaxOBOW IPeMHUM, MOCIEJCTBUAX HEyIIaThl WIIH
HECBOEBPEMEHHOM yIJIaThl CTPaxoBOil MPEMHUU (CTPAXOBbIX B3HOCOB);

3) o NpUMEHAEMbIX CTPAaXxOBOM OpraHM3alMed (paHIIM3ax U HUCKIIOYESHHAX
U3 MEepevHs CTPAxXOBbIX PHCKOB M CTPAXOBbIX CJIy4aeB, a TaKkKe O OEHCTBUAX
nonyyarenss (UHAHCOBBIX YCIYL, COBEpLICHHE KOTOPLIX MOMKET IIOBJe€Yb OTKa3
CTPaxoBO OpraHU3alMy B CTPAX0OBOil BBIILIATE MM COKpPALIEHHE ee pa3Mepa;

4) 0 HaJM4MKM JIOTIOJHMTENBHBIX YCIOBHH JUI 3aKJIIO4eHHs JloroBopa
CTPaXxoBaHUA, B TOM YHCIC O HCOOXOJMMOCTH IIPOBEJCHUA 00C/IeI0BaHUA
CTpaXxyeMoro 1Hlla MpH 3aKII0YeHHH JOTOBOpa CTpaXOBaHHUS MIM OCMOTpa
CTPaxyeMoro HMMYIIECTBa, a TaKXKe O [lepeyHe JIOKYMEHTOB M HH(OpMaIH,
HEOOXOAMMBIX [UIsl 3aKJIFOUEHUS JIOr0BOPA CTPAXOBaHUS;

5) © TpUMEpHOM pacyeTe CTPaXxoBOH TPeMHMH Ha OCHOBAHWH
NPeCTABICHHOTO TOMy4yaTeneM (DHHAHCOBBIX YCIYT 3afBICHHA O 3aKIFOUCHHH
JIOrOBOpa CTpPaxOBaHHWsl C YBEJOMJICHHMEM Tojydarells (UHAHCOBBIX YCIyr O
BO3MOXHOM HM3MEHEHUM pa3Mepa CTPaxoBOM MpPEeMUH, CTPaXoBOH CYMMBI WU

HHBIX yCHOBHl"'I CTpaXOBaHHA 1O peE3yJIbTaTaM OLCHKH CTPaXOBOT'O PHCK4,
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6) 0 cpoke, B TEHCHHE KOTOPOIO B COOTBETCTBHM C YCJIOBHUSIMH JIOTOBOpA
CTpaxoBaHHs JKU3HH, MPE1yCMaTPUBAIONIEro JOKHTHE 3aCTPAaXOBAaHHOIO JIMIA J10
OIpe/IeNIeHHOro Bo3pacTa MM Ccpoka MO0 HAcTyIUIeHHe HHOIO CcoOBITHS, He
MOXKeT OBbITh OCYIIECTBIIEH BO3BPAT CTPAXOBATENI0 BBIKYITHOH CYMMEI, a TaKKe O
pa3Mepax BBIKYITHOI CYMMBbI, TOJJexKalleil BO3BpaTy B 3aBUCHMMOCTH OT CpOKa
NEHCTBHs TaKOTO 10T0BOPa;

7) o mopsaKe pacyeTa BbIKYITHONH CYMMBI;

8) o TmopsAAKe HAYHCICHHUS HMHBECTHIIHOHHOTO JOXOAa IO JOTOBOpaM
WHBECTUI[HOHHOTO  CTPAaXOBaHUS KU3HH, B TOM uHcie 00 0ObekTax
MHBECTUPOBAaHUS  JICHEXKHBIX  CPEJCTB  cTpaxomareis [0 JIOFOBOPY
MHBECTULIHOHHOIO CTpaxOBaHWA JKU3HH, O PHUCKaX, CBS3aHHBIX C 3aK/IIOYEHUEM
TaKoOro J0roBopa; 00 OTCYTCTBUH rapaHTUPOBAHUA MOJIYYSHHs I0XOAa [0 TAKOMY
JIOTOBOPY, a TaKKe O TOM, YTO JOXOAHOCTb IO OTJAEJbHBIM JIOTOBOpaM He
ornpejensiercs JI0XOAHOCThIO TAaKUX JOrOBOPOB, OCHOBAHHOH Ha IOKa3aTelsix
JIOXOJIHOCTH B TIPOIIIOM; O MOCIEICTBUAX OT3bIBA Y CTPAaXOBOM OpraHM3alvu
JIMLIEH3HH Ha OCYILECTBICHHE CTPAXOBaHMS;

9) 0 HamMYMHM YCJIOBHS BO3BpaTa CTPAXOBATENI0 YIUIAYCHHOW CTPaXoBOIl
NpeMUH B cCilyuyae OTKa3za CTpaxoBarelis OT JOrOBOPAa CTPaXOBAaHUSA B TeUeHUe
OIPE/IENIEHHOTO CPOKa CO JIHS €r0 3aKITFYeHUSI;

10) o pesynbTarax aHajM3a CTPaxoBbIX YCIyT (MOMIEKAIIMX CTPAaXOBaHHIO
00BEKTOB, CTPAaXOBbIX PHCKOB, CTPaXOBbIX TAPH(OB U UHBIX YCJIOBUH CTpaXoBaHHs
Y Pa3sMUUHBIX CTPAXOBBIX OPTaHU3AIlHii), OCYIIECTBICHHBIX CTPAXOBLIM OpOKepOM
M TOATBEPKAAIOUIMX, YTO TIpeIJoKeHHe CTPaXxoBOro OpoKepa CTPaxoBaTello

c(hOpMUPOBAHO C yUETOM OTPEOHOCTEN NoJIydaTess (PUHAHCOBBIX YCIIYT.
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2.5. OcHOBHbIE NPHHUMIBI NPEAOCTABIEHH HHPOPMALKMH PEKIAMHOIO

XapaKTepa 0 AesATeJbHOCTH CTPAX0BOro Opoxepa

2.5.1. OCHOBHBIMH NMPHUHIMIIAMU TIpeIOCTaBICHUS] UHPOPMAIMH PEKIAMHOTO
Xapakrepa SBISTCS 100POCOBECTHOCTD, MOJIHOTA W JI0CTOBEPHOCTh COOOIIAEMbIX
CBEICHHM.

2.5.2. CrpaxoBoii ©Opokep BbiOHpaeT QopMy, cnocod H cpelcTBa
peKIaMHpOBaHHMSI CBOMX  (DHHAHCOBBIX YCIYyr €  ydeToM TpeboBaHMIl
3aKoHojarenscTBa Poceniickont Mepepaunu U Hacrosmero CtaHaapra.

2.5.3. UHpopmalus pekiaMHOIo Xapakrepa J10JbKHa ObITh 0(pOpMIICHA TaKUM
obpa3oM, 4ToObI He 3710yNIOTPEdIATH 10BEpHEM TNoTy4arelis GUHAHCOBOI yCIyTH 1
(MJIH) He DKCITYaTHPOBaTh HEIOCTATOK Y Mmoaydarelisd GHHAHCOBOH YCIIYTH OIbITA
Y 3HAHUH ¥ He BBOAWTD B 3a01yXKAeHHe 1osydarens GUHAHCOBOH YCIyTH.

2.5.4. Un(opmarus pekIaMHOIO XapakTepa He JIOJDKHA COJep)KaTk KaKuX-
NMO0 TEKCTOBBIX, 3BYKOBBIX MIIM BH3yalbHbIX OOpalICHHUH WIIM 3asBICHUH,
KOTOpbIE NPAMO WIH KOCBEHHO, MOCPEACTBOM 3aMal4HBaHHA, ABYCMBICICHHOCTH
WIH TIpeyBelIMYeHHs, MOTYyT BBECTH IOJIy4yaTejs (UHAHCOBOH YCIYyIH B
3a0/1yK/1eHne, B YaCTHOCTH, B OTHOLIEHUH YCIOBUI (PUHAHCOBOI yCIyTH, KOTOphIE
MOT'YT IOBIMSTE HAa BRIOOP monyyaress (PUHAHCOBOMN YCIIYTH.

2.5.5. CrpaxoBoifi Opokep-pekjiamojiare/lb He BIpaBe HCIOJIb30BaTh
¢upmMeHHoe HamMmeHoBaHME W (MJIM) 3HAK OOCIYKHBAaHHA HHOIO CTPaxoBOTO
Opokepa B KauecTBe KIIOUEBBIX CJIOB TIPH pa3sMelleHHH KOHTEKCTHOH peKIaMbl B
MH(OPMaLMOHHO-TEe/IeKOMMYHHKALIMOHHOI ceTn «IHTepHeT».

2.5.6. CrpaxoBoil  Opokep-pekiamojareib B  LeldX  HEJIONYyIICHUs
NpeIoCTaBICHUA MoMTydaTeno (HHAHCOBOW YCIyTH HENOCTOBEPHOH MH(pOpMaLMH
HE JOJIKCH MPUMEHATh MaCKUPOBKY oHIMaIbHOTO caiiTa o/ opuInaIbHbII calT
JPYroro cTpaxoBoro 6pokepa M JAPyrux opraHuzaluii (B TOM YHCIIe CTPaXOBbIX),
oOHapojioBaHHBIII  paHee. CrpaxoBoil Opokep, T10J BeD-caiT  KOTOPOIro

MPOM3BOJIMTCS  MAacKMpOBKa, BIIpaBe OOpaTUTLCA B CAMOPErYIMPYEMYHO
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OpraHM3alHio, YJICHOM KOTOpOﬁ OH ABJIACTCA, C I[IpeaCTaBICHUCM
COOTBETCTBYHIIIHX TOKa3aTeJIbCTB H C TpGGOBaHHGM 00 obecrieyeHnH 3alUThl €ro

IpaB H HHTEPECOB.

3. IIpaBuia B3aUMOJEHCTBHSI CTPAXOBOI0 Opokepa ¢ MNOJy4YaTeJsIMH

(pHuHAHCOBBIX yCayr

3.1. IlpaBuaa B3auUMOACHCTBHSI CTPAXO0BOro Opokepa ¢ MoOJy4daTeISIMH
(puHAHCOBBIX YCJAYr NpPH 3aKIHY€HHH, H3MEHEHHH, TPEKPAIEHUH |

PACTOP KEHHH J0T0BOPOB CTPAXOBAHMS

3.1.1. CrpaxoBbie OpoKepbl H, IPH HAJIHYHH, HX PAOOTHHKH H MPEACTaBHTEIIH
JOKHBI 00J1a1aTh HEOOXOAMMBIMU HaBBIKAMU I COBEpIUEHHS IOPHINYECKUX U
UHBIX JEHCTBUI 10 3aKIFOUEHUI0, W3MEHEHMIO, IPeKpallleHHI0 U PacTOPKEHUIO
JIOTOBOPOB CTPaxOBaHMs, B3aMMOJIEHCTBOBATh € MOJy4areisMiu (PUHAHCOBBIX YCIIYT
00BEKTUBHO, CHpaBeIMBO, NMPOGECCHOHATBHO M B COOTBETCTBHH C IMPUHIHUIIOM
pPaBHOIO OTHOLUEHHS K MOIy4aTe/]saM (PHHAHCOBBIX YCIIYT.

3.1.2. CrpaxoBble Opokepsl 0pH B3aUMOJEHCTBUM C [OJY4aTelIsIMH
(pHHAHCOBBIX YCIYT JOJKHBI TIPUIEPKUBATECS CIEAYHOIIUX MIPABUIL:

1) UMeTh B HaJIMYMK HEOOXOAMMBIE PECYPCHI W MPOLIEAYPBI I 00eCreqeHns
3P eKTUBHON peallM3allui HHTEPECOB norydaTesicd GHUHAHCOBBIX YCIYT;

2) cBOEBpEeMEHHO B3aHMO/IeHCTBOBAThL ¢ IMoydareneM (PUHAHCOBOU YCIyTH,
Ha PYCCKOM SI3bIKE IMOHATHBIMHA TepMUHAMH;

3) HaJIMyMe OCYUIECTBIAIOIINX HEMOCPEICTBEHHOE B3aUMOJIEHCTBHE C
nony4areasiMd  (PUMHAHCOBBIX  yCIyr  pabOTHHMKOB,  KOTOPbIE  OTBEYaloT
yCTaHOBJICHHBIM HacToAMM CTaHAapToOM TpeOOBaHHSAM.

3.1.3. He nomyckaercd CTaBHTh 3aK/JIIOUYEHHE WM H3MEHEHHE JIOrOBOPOB
CTpaxoBaHUsl ToJyYaTesIMA (PUHAHCOBBIX YCIYT 110 OJHUM BHJaM CTPaXOBaHUS B

3aBUCUMOCTb OT HallM4Yusl  (3aKJIIOYEHHUS) JIOTOBOPOB 1O JIPYIMM  BHAAM
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CTPaxoOBaHUsl, 3@ MCKIIOYEHUEM [OIOBOPOB KOMOMHMPOBAHHOIO CTpaxOBaHUs, a
TaK/Ke OT HaJIn4us (3aK/II0YeHNA) ¢ MoTydaTelnssMH (PMHAHCOBBIX YCIIyT JOrOBOPOB
OKa3aHHs HHBIX BUJI0B (PUHAHCOBBIX YCJIYT.

3.1.4. Ecnn nomyyarens (PMHAHCOBBIX YCIYT OTKa3bIBaeTCs MPEeNOCTaBISThH
CTpaxoBoMy Opokepy 3alpamidBaeMyrd UM HWH(OpMaIUIO, CTpaxoBoil Opokep
uHQOpPMHUPYET TMoiy4YaTess (PUHAHCOBBIX YCIYT O TOM, YTO MPH OTCYTCTBHH
COOTBETCTBYIOIICH  MHpOpMALMH, OH HE MOKET JaTh OOBEKTHBHYIO
peKOMeHJalMIo, SBIAIOTCA MIN HE SBIAIOTCA MpPHEMIEMBIMH ISl MOJTydaTels
(pMHAHCOBBIX yCIIYT YCIOBHS JOrOBOPA CTPAXOBaHUS.

3.1.5. Tlpu wW3MEHEHMH, T[IPEKPALLEHUM M PACTOPKEHUHM JIOTOBOPOB
CTpaxoBaHUs CTpaxoBOH Opokep noikeH obecnedyuBarh Haubonee 3hdeKTUBHYIO
peaM3alMio HHTEPECOB MoJydarelieii (PHHAHCOBBIX YCIYT, HE NPOTHBOPESYALLYIO
YCIOBUSM JOTOBOpa CTPaxOBaHUS M TpeOOBaHMAM 3aKOHOJaTeabLCTBa Poccuiickoii
@dejlepallii, HECMOTpPs Ha TO, YTO TaKMe W3MEHEHMs, IIpeKpalleHue WIH
pPacTOpKEHUE JIOTOBOPOB CTPAaXOBaHWA MOTYT YXY/IIIATh [OJIOKEHUE CTPaXOBOIO
Opokepa (Hampumep, B pesylbTaTe YMEHbIIEHHA (BO3BpaTa) BO3HArpaKIACHH:A
CTpPaxoBOro Opokepa).

3.1.6. Ecimm cTpaxoBoli OpoKep OCyLIeCTBISe€T MOCPEIHHYECKYIO
NeATeNbHOCT, B MHTEpecax CTpPaxoBIIMKa, OH 00s3aH YBEJAOMUTE 00 HTOM
cTpaxoBare/iss U HE BIIpaBe MOJy4aTh BO3HArpaXkKIEHHE 3a OKa3aHHYIO YCIYTy I10
OJIHOMY ZIOTOBOPY CTpaxoBaHHsA U OT CTPAXOBIIMKa, U OT CTpaxoBaTels.

3.1.7. B cnyuae BO3HUKHOBeHHS y monydarens GUHAHCOBOH YCIyrH Bompoca
[0 TIpUMEHEHHI0 3aKoHojareinbeTBa Poccuiickoil Mdeepanuy, peryiHpyroLero
B3aMMOOTHOILIEHUS. CTOPOH [0 J0roBopy 00 oOKazaHMU (PUHAHCOBOW YCIYIH,
cTpaxoBoi Opokep 00s3aH MpenoCTaBUTh Mojydareiaio (GHHAHCOBOM YCIyIH
MOTHBHPOBaHHbBIN OTBET I10 CYHIECTBY TaKOTO BOIPOCA U MHBIE COOTBETCTBYIOIIHE
pa3bACHEHMs, a TakkKe OOeCIeUHTh OecIaTHOe KOHCYJIBLTHPOBaHHE Iojydaresei
(PMHAHCOBBIX  yCIOyr IO  BOIPOCaM, BO3HHMKIIMM TIpH  [peJoCTaBICHUH

MH(OpMalMK, yKa3aHHOM B myHKTe 2.4.1 CraHaapra.
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3.1.8. B nestenbHOCTH CcTpaxoBoro Opokepa HE MOIMYCKAeTCs MPUMEHEHHE
HEI00POCOBECTHBIX MPAKTHUK, B TOM YHCIIE:

1) mepeaadya crpaXoBEIM OpoKepoM B CTPaxoBYIO OpraHH3allUI0 WIH HHbIE
OpraHM3alliid  HeJOCTOBepHON HHGOpPMAIMH C [edbi0 BOCIPENsITCTBOBAThH
3aK/IIOUECHUIO0  TojyyareineM (HMHAHCOBOM yciyru Joropopa o0 oOKa3zaHHH
(¢uHaHCOBOM ycImyrHm ¢ JOpyruM CTpaxoBblM OpOKEpOM H/MJIH  CTPaxoBOM
opraHu3alueit;

2) okazaHHe TICHXOJIOTHUECKOTO JaBJIeHHs Ha Toaydatens (UHAHCOBOI

YCIYTH € LeJIbIO CKJIOHEHUS K BbIOOPY TOI MM MHOI (PMHAHCOBOM YCIIYTH.

3.2. MunumajibHble  CTAHAAPTBI  OOC/YKHBAHMS  HoOJydareiel
(¢uHAHCOBBIX YCJAYL, KacamllHecss [JOCTYNHOCTH M  MaTepHaJbHOIO

obecneuenns opucon

3.2.1. CrpaxoBoii Opokep o00s3aH oOecrneyuTb COOTBETCTBUE oOduca
YCTaHOBJICHHBIM CaHUTAPHBIM M TEXHHYECKHM IpaBWIaM MU HOpMaM, B TOM YHCIIE
o0ecreunTh HAJIWYHE OCBELICHHsS H OTOIUICHHA, a TaKke oOopymoBaHue odrca
HHBEHTapeM U Me0elblo, HeOOXOMUMBIMH Ui 3aKJIIOYeHUS! JIOTOBOPOB C
nonyyarensiMi  (DMHAHCOBBIX yCIOyr M MpHeMa oOpalleHWil OT momydarenei
(rHAHCOBBIX YCIIYT.

3.2.2. CrpaxoBbiM OpokepaMm, OKa3blBalOIIMM  (HHAHCOBBIC  YCIYIH
puzMuecKUM IHIAM, pEeKOMEHIyeTcs O06ecmeddTh BO3MOKHOCTL 3aKIIOUEHUS
JIOTOBOPOB 00 OKa3aHUM (pUHAHCOBBIX YCIYT C MOJydYaTeasIMUA (PMHAHCOBBIX YCIYT
C  OrPaHMYEHHBIMM  BO3MOXHOCTSIMH  3JI0pOBbSl € ydyeToM TpeboBaHuMit
3akoHojarenbcTBa Poccuiickod @enepavvi 0 COLMAIbHON 3allliTe HMHBAJIUJIOB,
BKJIFOYas JIOMYCK CYpAOICPEBOIYMKAa H TH(JIOCYPAONICPEBOAYHKA, BO3MOKHOCTD
YBeIIMYEeHHUs U (WIIH) 3BYKOBOTO BOCITPOM3BEJICHHS TEKCTa JO0roBopa 00 oKa3aHWH
(uHaHCOBOH yCcoyrM M MHBIX JOKYMEHTOB, IOANKMCHIBAEMBIX HOJydyaTerneMm

(uHaHCOBOH  ycllyrM, BO3MOXHOCTb Il€4aTH JIOKYMEHTOB, COJEpKalluxX

16



uHpopmanmioo, ykasaHHyro B nyHkre 2.1.1 CraHmapra, ¢ HCIOJIb30BaHUEM
yBEJIMYEHHOro pasMepa IipudTa, OKazaHWe HMHOW IOMOIIM B IPEOAOJICHUH
OappepoB,  NPENATCTBYIOIIMX  TOJYYEHHIO  JIHIAMH ¢ OTpaHHYSHHBIMH
BO3MOXKHOCTSIMH 3710pOBbs  MH(popMariu o (PUHAHCOBBIX YCIyrax HapaBHE C
APYTUMH JIUIIAMU.

B ciuydae, eciau crpaxoBoil Opokep apenayeT oduc (IOMelIeHHE), B TOM
gucie A 000COOJICHHBIX CTPYKTYPHBIX TMOJpasciicHU, y TpeThbUX JIUII,
TpeOOBaHUS HACTOAIIETO MYHKTA TPUMEHSIIOTCSI B TOH Mepe, B KaKoi apeHayemMoe
CTpaxoBbIM OpoKepoM TMOMeIleHHe W/HIM 3[aHie, B KOTOPOM HAXOAWUTCS TaKoe
MoMellleH|e, M03BoJsseT 00ecrneunTh BO3MOKHOCTh 3aKIIFOYEHUS JIOFOBOPOB 00
OKa3aHuM (UMHAHCOBBIX YCIyr ¢ Tojy4dareJsiMd  (UMHAHCOBBIX YCIYI €
OrpaHUYCHHBIMU BO3MOKHOCTSAMH.

B cimyuae, ecnu apeHAyeMbld CTpaXxoBBIM OpokepoM odHc (MoMelleHHne), B
TOM uHcrae Juisi 060COOIeHHOro CTPYKTYPHOIO IOJpa3jielieHuss He IO3BOJseT
o0ecrneynTh BO3MOMKHOCTh 3aKIIKOYEHHMsS JIOTOBOPOB 00 oOKazaHMM (DMHAHCOBBIX
YCIyT ¢ Toiy4daresisiMd (MHAHCOBBIX YCIYI ¢ OIpaHMYECHHBIMH BO3MOMKHOCTAMU
3[0pOBBSI, CTPaxoBoil Opokep 00s3aH OpraHU30BaTh 3aKIIOYSHHE H IMOCISAYyIONIee
COTIPOBOJKJICHHE JOTOBOPOB 00 OKazaHWHM (PUHAHCOBBIX YCIYT C YKa3aHHBIMH
nonyyarensiMi  (PMHAHCOBBIX YCIYr B JIOOBIX YAOOHBIX JUISi HUX MecTax B

npejienax MecTa perucTpalMy cTpaxoBoro Opokepa.

3.3. TpeGoBanusa K padOTHHKAM CTPAXOBOTO GPOKEPa, OCYIECTBAAOUIHM
HeNnocpeACTBEHHOE B3aHMO/JeHCTBHE ¢ MOJy4YaTeJsIMH (PHHAHCOBBIX YCJYI, a
TAKXKE K TMpPOBepPKe COOTBETCTBUSI PAGOTHHKOB CTPAXOBOro Opokepa

VKa3aHHBIM TPpe0OBaHUAM

3.3.1. PaboTHHK cTpaxoBoro 6pokepa, OCYIIECTBISAOMHNA HEMOCPEICTBEHHOE
B3aMMOJIEliCcTBUE C TIoiyyarelsMy (PUHAHCOBBIX ycayr, o0g3aH  BJaJeTh

uHopmalmei, onpeneneHHo B nynkre 2.1.1 Cranpapra, a Takike YMEThb B
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JNOCTYIIHOM  (opMe NPENOCTaBUTh IMOJIYyYaTeil0 (UHAHCOBOW YCIYrHM 3Ty
uHpOpMaLHIO.

3.3.2. CrpaxoBoii Opokep 00s13aH obecreynuThb paboOTHHKY,
OCYIIECTBISIONIEMY  HEMOCPeJACTBEHHOE B3aUMOJEICTBUE C  MONYYaTelsIMH
(pMHAHCOBBIX yCIOYI, BO3MOXHOCTh TIOTYYEHUS, HW3yYeHHS U OOHOBICHUS
uHdopmanmu, ykazanHod B nyHkre 2.1.1  Cranjgapra, IOCPeICTBOM
MpeIOCTaBICHUA TaKoMY pabOTHHKY AOCTYyIa K aKTyalbHOH HH}popMaLMK, a TaK#kKe
K HHpOPMAIHH, COflepKallieiics Bo BHYTPEHHHUX TOKYMEHTaX CTPaXxoBOro Gpokepa,
HOPMAaTHUBHBIX TPaBOBBIX akTax Poccuiickoii Menepanuu B cepe CTpaxoBaHUS,
HOpPMAaTUBHbIX akTax baHka Poccuu, a Takke nNpearpMHUMATh WHbIE MEPHI,
crnocoOcTByIOIMe  OOECNEYEHUI0  BBICOKOIO  YpOBHA  MpodecCHOHAIN3Ma
pabOTHUKOB,  OCYILECTBIAIOIIMX  HENOCPEACTBEHHOEC  B3aHMMOJACHCTBHE ¢
NOJTy4YaTeIsiMA (PUHAHCOBBIX YCIIYT.

3.3.3. CrpaxoBoii Opokep o00s3aH IpOBEpSITH COOTBETCTBUE PaOOTHUKOB,
OCYHIECTBIIAIONIMX  HETMOCPEJACTBEHHOE  B3aMMOJICMCTBME ¢  MOJy4YaTelIsIMH
¢uHaHCOBBIX YCIyr, YCTaHOBICHHBIM HacToAlMM CTaHzapToM TpeOOBaHMAM B
HOpAAKe U coco0aMu, YCTAaHOBICHHBIMUH BHYTPSHHUMHU JOKYMEHTaMH CTPaXxOBOTO

Opokepa.

4. Paccmorpenue oOpamenuii mnoayuaresieli (UHAHCOBBIX YCIyr H

pa3peuieHne crnopos

4.1. O0mme nNPHHOHOLI H NOPSAOK OPraHH3ALUHH PACCMOTPEHHS

o0pauieHuii noay4areieil GUHAHCOBBIX yCayr
4.1.1. Ilpn paccmoTpeHun oOpailleHHH MoTy4YaTenel (UHAHCOBBIX YCIYT

CTpaxo BOU 6p0f<ep PYKOBOACTBYETCA NpHHIHITAMH AOCTYIMHOCTH,

PE3VIETAaTUBHOCTH, ONEPATUBHOCTH, 00OBLEKTUBHOCTH U 6CCHpHCTpaCTHOC-TH.
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4.1.2. lns 3(pPeKTHBHOTO U CBOEBPEMEHHOIO PACCMOTPEHUS MOCTYNAKIIMX
obOpalieHni cTpaxoBoil Opokep HasHadaeT pabOTHHKa WM TMOJpasfesicHHe TI0
paccMOTpeHHI0 oOpallleHHid moiyyarenell (pUHAHCOBBIX Yclyr (jpanee - JIMLO,
OTBETCTBEHHOE 3a pacCMOTpeHUe oOpallleHHii onyuaTeneil (PUHAHCOBBIX YCIYT).

4.1.3. CrpaxoBoii Opokep 00s3aH 00eCII€UYUTh BO3MOXKHOCTH JIHIIA,
OTBETCTBEHHOI'O 3a paccMOTpPeHHe oOpallleHHi nony4arenei (MHAHCOBBIX YCIIYT:

1) sanpammBaTh JOMOJHHUTENbHBIE JOKYMEHTbl M CBEICHHUA Y IOJIydarelis
¢uHaHCOBON yCIyTH, HEOOXOAHMBIE NI BCECTOPOHHETO M OOBEKTHBHOTO
paccMoTpeHUs oOpalieHus;

2) TpeboBarh y pabOTHUKOB CTPaxoBOro Opokepa [penoCTaBlICHHs
JNOKYMEHTOB, HHOM HeoOXomMMoil uHGOpPMalMHM, a TakKe [UCbMEHHBIX
OOBACHEHHH IO BOIpPOCaM, BO3HHKAIOIIMM B XOIE PacCMOTPEHHA OOpallleHHsA
nosryqarens (PMHaHCOBOM yCIIYTH;

3) B ciyyae HeOOXOJMMOCTH M B IeJSX HaJUIeKallero paccMOTPEeHMUsI
oOpallleHid W TIPUHATHS Mep MO 3alliTe ¥ BOCCTAHOBIEHHIO MPaB M 3aKOHHBIX
MHTEPECOB Noiydareieid (uHaHCOBBIX yciyr oOpamiatbcs HENOCPEICTBEHHO K
€IMHOIMYHOMY HCIIOJHHUTEILHOMY oprany CTPaxoBOIo Opoxepa,
OCYLIeCTBIAIONIEMY  KOHTpPOAb  3a  paccMOoTpeHHeM  oOpailieHuUdl U
B3aMMOJICCTBMEM C TiodydaTelssMd (PUHAHCOBBIX YCIYI, a B cClyyae, ecld
AEATENIBHOCTh ~ CTPAaXxoBoro  Opokepa  OCYLIECTBISAETCS  MHAMBHUIYaJbHbBIM
MPEANPUHAMATENIEM — HEMOCPEJCTBEHHO K MHIMBH/IYAJIbHOMY TIPEANPHHUMATEIIO.

4.1.4. OTtBeT Ha obpamieHne MMOATITHCHIBAETCA €TMHOIUIHBIM
MCTIOJIHUTEILHBIM ~ OPraHOM, CTPaXOBbIM  OpokepoM —  HMHJIMBUIYaIbHBIM
MpEeANpUHUMATENIEM MM MHBIM  YIIOJJHOMOYEHHbIM pabOTHMKOM CTpPaxoBOro
6pokepa.

4.1.5. CrpaxoBoii Opokep 00s3aH 00ecneuyHTh BO3MOKHOCTb HAMpaBlICHUS
nonyyaresneM (UHAHCOBBIX YCIyr oOpalleHHus, a TakkKe OTBeTa CTpPaXxoBOIro
Opokepa roiyyaTenro  (MHAHCOBBIX  YCIAYT  MOCPEJACTBOM  DIEKTPOHHOIO

JOKyMeHTo0oOopoTa ¢ yueTom TpeGoBaHuii nyHkTa 4.2.4 Cranjapra.
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4.2. TpeOoBanuss K wnHOOPMAUMOHHOMY oDecnedyeHul0 padoTsl ¢

obpaleHusIMHu

4.2.1. OrBer Ha oOpaujeHue Mnoxyyarenss (PUHAHCOBOW YCIYTH CTPaXOBOU
Opokep HampapnsieT IO  ajpecy, MpPeJOCTaBICHHOMY €My IojyyareneMm
(rHAHCOBOH YCIYTH MPH 3aKJIIOYEHUH JIoroBopa 00 oka3zaHuU (PUHAHCOBOM YCIIyTH
(eciin MHOE HE MPEAYyCMOTPEHO 3aKoHoAareabecTBOM Poccuiickoi Petepainu Wi
JIOTOBOPOM 00 okazanuu QuHaHcoBoH yemyru). B crnyuae wHanmpaBneHus
oOpatieHHss OT UMeHM ToyyuaTenss (MHAHCOBOIl YCIyTH ero IpeacTaBUTeNeM,
NCHCTBYIOIIMM HAa OCHOBAHWUM JIOBEPEHHOCTH, WJIM AJIBOKATOM OTBET Ha Takoe
oOparieHue  crpaxoBod Opokep HampaBIseT [0  ajpecy, YyKa3aHHOMY
Npe/cTaBUTEeM MM aJBOKaTOM B TakoM OOpalleHHH, C KONMHMEH 1o ajpecy,
MpefioCTaBIeHHOMY CTPaXxoBOMY Opokepy moiydaTeneM (PUHAHCOBOH YCIyTH MpH
3aKJIFOYEHHUH JOroBopa 00 oKazaHUM (PUHAHCOBOHN YCIYIH, C yUeTOM TpeDOBaHMil U
HOPM, YCTAHOBJIEHHBIX HACTOAIIMM ITYHKTOM.

4.2.2. CrpaxoBoii Opokep o00s3aH OTBe4YaThb Ha KaKJI0€ MMOJYYECHHOE HM
oOpalleHHe, 3a HCKIIOYEHHEM CcllydaeB, MpPeAyCMOTpPeHHbIX IyHKToM 4.2.8
Cranpapra.

4.2.3. OOpallieHue, HalpaBIeHHOE IPEACTABUTENIEM [T0TyYaress (PUHAHCOBOU
YCIYTH, TOMIEKUT  PAacCMOTPEHHIO 110  CYUIECTBY, €CJIM  [OJHOMOYHS
MpeCTaBHTENsA TIOATBEPIKICHBI B COOTBETCTBHH € 3aKOHOAATeIbecTBOM Poccuiickoii
Denepalni.

4.24. B ciyyaec BO3HUKHOBEHHUSI Vy CTpPaxoBOro Opokepa COMHEHHI
OTHOCHUTEJIbHO MOJIMHHOCTH MOJANMCHA Ha oOpalleHuM roiydyarensi (puHaAHCOBOM
YCIYTH WM TIOJHOMOYMH TNpeacTaBHTENs TMojydareis (UHAHCOBOH YCIyTH,
CTpaxoBoil Opokep 00s3aH B CpOKH, yKaszaHHble B nyHkre 4.3.4 Cranpapra,
MpouH(OPMUPOBaTE  [oJydyareass (UHAHCOBOM YCIYIH C  MCHOJB30BaHHEM
COIMIACOBaHHBIX C IOIydYaTesleM (UHAHCOBOM YCIAYrM MpH 3aKIHOUEHUHM WIH

M3MEHEHUN J0roBopa 00 oOKasaHMM (PMHAHCOBOM YCIyrH CHOCOOOB O pHCKE
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nosnyyeHus MHpopmaunu o nomnyyarene (pUHAHCOBON yCIyrd HEYIOJIHOMOYEHHbBIM
JILIOM.

4.2.5. CrpaxoBoil Opokep o0s3aH B JOCTYNHOil ¢QopMme, B TOM 4YHCIe
HOCPEICTBOM IyOIHKaIMK Ha O(pULIMAILHOM caiiTe cTpaxoBoro 6pokepa (1pH ero
HaJIu4#K), IPOUH(MOPMUPOBATH MoJydareiaeil pUHAHCOBBIX YCIYI O TpeOOBaHMUSIX
W PEKOMEHAALMAX K COlepaKaHMIo oOpallleHusA, yKa3aHHbIX B MyHKTax 4.2.6 u 4.2.7
Cranpapra 1 0 criocodax HX NMpHeMa, B TOM YHCIIE B JJISKTPOHHOM opMe.

4.2.6. CrpaxoBoil Opokep 00A3aH JOBECTH [0 CBeJeHHA TMOIydaTeneH
(MHAHCOBBIX yCIYr peKOMeHJAlliM MO BKIIOUEHHIO B o0pallleHHe cliefyronieit

MH(pOPMALIMK U [IOKYMEHTOB (IPU UX HAJIMYUH):

1) dbamuius, uMs, ordecTBO (NpH HAJWYMH), ajpec (MOYTOBBIA W (MJIu)
INEKTPOHHBIN) B COOTBETCTBUU ¢ MyHKToM 4.2.1 Cranmaprta, JJisi HampaBlICHUS
oTBeTa Ha oOpalleHHe, TOANHCH (A Ioidyyarelsd (UHAHCOBLIX  YCIYT,
sBigomerocs  (U3MUECKUM JIMIOM), T[oJHOoe HauMeHoBanue, WHH (uis
Pe3UISHTOB), HAJIOTOBBII M(WIIM) PETUCTPAIIMOHHBII HOMEp B CTPAaHe pPerucTpariu
(U1 HEpE3MACHTOB), aapec (IMOYTOBBIM MU (MIIM) IEKTPOHHBIN) B COOTBETCTBUU C
nyakrom 4.2.1 Cranpaprta, /s HampaBleHHMs OTBeTa Ha oOpalieHue, MOIIUChH
YIOTHOMOUEHHOTO  MPEACTABUTENsl OPUAHYECKOro JHIa (I Mojyyartens
(pMHAHCOBBIX yCIYT, IBIAIOLIETOCS FOPUIUYECKUM JIUIOM);

2) HOMep J0roBOpa, 3aKJIOYEHHOTO MeX/1y MojydareieM (pUHAHCOBOK yCIIyTH
M CTPaxoBbIM OpOKEpOM;

3) u3JokKeHHe cyllecTBa TpeOoBaHHM M (akTHYeCKHX O0OCTOATENILCTB, Ha
KOTOPBIX OCHOBaHbI 3asiBleHHble TpeOOBaHUS, a TaKke [OKa3aTebCTBa,
TIO/ITBEPIKIAIOIINE 3TH 00CTOATENLCTBA;

4) HaMMEHOBaHUE OpraHa, JOJIKHOCTH, (aMHIIMM, UMEHH M oT4yecTBa (IpU
Haau4uu) paboOTHHKA cTpaxoBoro Opokepa, AchcTBuA (Oe3ICHCTBUE) KOTOPOTO
00KaTyIOTCH;

5) nara cocTaBieHUS OOpalleHWss M TIOANKCH 3asBUTeNsT (WM  ero

VIIOJTHOMOUYEHHOTO NIPEACTABUTEIIA );
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6) WHbIEC CBEICHMS, KOTOpbIE Moiy4yareidb (PUHAHCOBOH YCIYIM CUYMTACT
HEOOXOIMMBIM COOOLINTE;

7) KOIMH JOKYMEHTOB, ITOATBEP/K/IAIOMIMX H3/I0KEHHbIE B OOpalleHHH
obcroATenbCcTBA. B 3TOM ciyuae B OOpalleHUH [PUBOAMUTCS IepeueHb
pujiaracMbiX K HeMy JJOKYMEHTOB.

4.2.7. OtBer Ha oOpallleHre He AaeTcsl B CIEAYIONIMX ClydasX:

1) B oOpaleHHH HE YKa3aHbl HICHTHGULHMPYIOLIKE MoTydaress GUHaHCOBOM
yCIyrHM NpHU3HAKH, yCTaHOBIeHHBle MyHKTOM 4.2.6 Cranjgapra (dpamunus, um,
OTYECTBO (MpH HaNW4MM) (B OTHOIIEHMM TMoJiy4arels (UHAHCOBOH YCIYTH,
SBIAROIIETOCs  (PU3MYECKUM  JIMIIOM), ToJiHoe HaumMmeHosanue, WHH, (nus
PE3U/IEHTOB), HAJIOTOBbIH H(M/IM) PErNCTPALlMOHHbIH HOMEpP B CTPaHE PEerucTpalyy
(A1a  Hepe3sMACHTOB) (B OTHONICHMH Mojydaresss (HHAHCOBOH  YCIYTH,
ABNSAIONIETOCS OPUAMYECKUM JIHIIOM), aJapec SJIeKTPOHHOM MOYThl, MOYTOBLII
ajJipec, ecid OTBET JI0JKeH ObITh HallpaBjieH B IMCbMEHHOI (opMme;

2) B oOpalleHMM cojepikarcid HeUEH3YpHble JM00 OCKOpPOUTENbHbIE
BbIpaKeHHUsA, YTPO3bl HMYLIECTBY CTPaX0BOro OpoKepa, UMYILECTBY, JKU3HH W (HJIH)
30pOBbI0 paOOTHUKOB CTPaxoBOro OpoKepa, a TakiKe WICHOB HX ceMei;

3) TeKCT MUCbMEHHOTO OOpalIeHus He MOAaeTCs TPOUTSHHIO;

4) B 0OpalieHNn COAEPAKUTCS BOIIPOC, HAa KOTOPBIH rosrydareito (pMHaAHCOBOK
YCIIYTH paHee IPeJoCTaBiIsICs MUCbMEHHBIN OTBET I10 CYIIECTBY, M IIPH 3TOM BO
BHOBb  IIOJIy4CHHOM OOpalllcHHH HE TPUBOAATCA HOBBIC JIOBOIBI  HJIH
00CTOATEIBECTBA, O YeM YBEIOMIISICTCS JIUII0, HalpaBHBIlIee oOpalleHHe.

4.2.8. OOpalleHHe, B KOTOPOM 00KallyeTcs Cy[AeOHOe pellieHHe, B TeueHue
[ATH padOUYMX JHEN € J1aThl MTOCTYIUICHUs TAKOT0 00OpallleH!s BO3BpaLaeTCs JINLLY,
HarpaBHBIIEMY oOpallleHHe, ¢ YKa3aHHEeM Ha cyaeOHBbIH MOpANOK 00/kKaIoBaHHUSA
JIaHHOTO Cy/1eOHOTO pelIeHH.

B ciyyae nocTymiaeHus obpalieHusi, coJiepKaliero BOpockl, He CBA3aHHbIE ¢
TPEeI0CTaBIEHUEM CTPAXOBbIM OpoKepoM (PUHAHCOBBIX YCIIYT, CTPaxoBoii 6pokep B

TEYEeHHUEe 5 paﬁoqnx JIHEH ¢ naThl NOCTYIUICHHA TaKoTo Oﬁpall_leHHﬂ BO3BpAlACT €1I0
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nojydarero (pMHAHCOBBIX YCIYr C MPEIOCTABICHHEM PEKOMEHIALNii B YacTH
HarpaslIeHUsA YKa3aHHOTO o0pallleHHs KOMIIETEHTHOMY JIuLy (oprany).

4.2.9. Cpokn XpaHeHus oOpallleHHHl M MaTepuHalloB HX pacCMOTPEHUs
YCTaHABIUBAIOTCS BHYTPEHHUMH JOKyMEHTaMH CTPaxOBOTO OpoKepa U JOJIKHBEI
COCTaBJATh He MeHee 5 JeT cO JIHS UX PEruCTpaliy B SKypHale PerucTparuu
oOpatiieHui. YKa3aHHbIC JOKYMEHTBI XpaHATCA B OyMaKHOU M (MIJIM) JIEKTPOHHOM
dopme. BHe 3aBHCHMOCTH OT BbIOpaHHOIO criocoba XpaHeHHs cTpaxoBoi Opokep
00s13aH 06eCceunTh MOCTYM K YKA3aHHBIM OOpalleHHsIM (JOKYMEHTAM) U OTBETaM

Ha OGPEIH_IGHHE[ BCEX 3aHHTEPECOBAHHBIX CTOPOH.

4.3. Ilpuem oOpamennii, perucrpanus oOpawmenuii H TpedoBaHHH K

npejebHbIM CPOKaAM PACCMOTPEHHs 00paLueH Hi

4.3.1. CtpaxoBoii Opokep IpHHUMAET OOpallleHus ToJyyareaeil (PUHAHCOBBIX
YCIYT, HalpaBlIeHHbIE [MOCPEACTBOM [1OYTOBOIO OTMPABICHUS WIIH  WHBIM
cnocodboM, yKazaHHBIM B J0roBope 00 okazaHMM (PUHAHCOBOM YCIIYTH, MO aJpecy
CTPaxoBOro Opokepa, yKa3aHHOMY B €IHHOM IrOCyAapCTBEHHOM PeeCTpe CyObeKTOB
CTPaxoBOrO Jejla, WIM HHOMY ajpecy, yKa3aHHOMY B J0OroBopax o0 OKa3zaHHU
YCIIYI' CTpaxoBoro Opokepa U (MiaHM) Ha OPUIIMAIEHOM CaiiTe CTPAaXoBOro Opokepa.
CrpaxoBoil Opokep NpUHUMAET oOpalleHus rnojyvareineid (GUHAHCOBBIX YCIYT T10
AEKTPOHHOM TouTe (¢ ydyeroM TpeboBanuil nyHkra 4.2.4 Cranjapra) 1o ajapecy,
yKa3aHHOMY B €IMHOM TOCYIapCTBEeHHOM peecTpe CYOBLeKTOB CTPaxoBOro Jena, H
(n1) Ha opHLIMATILHOM caliTe cTpaxoBoro 6pokepa WM B JIOTOBOpax 00 OKa3zaHUHU
YCIIYT' CTPaxoBoro Opokepa.

4.3.2. Tloctynusiuee oOpallleHHe PErMCTpUpYyeTCs B JKypHalle perucTpalyu
obOpameHuii He mo3nHee | pabodero AHA, CHEAYIONIErO 3a JAHEM MOJIyYCHUs
oOpalleHHs.

B xypHale pervcrpaiid oOpalleHHH JOJDKHBI COJAEp)KaThCs Cleyroliue

CBEJICHHS 110 KakK0My 00pallleHUIo:
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1) nara peructpauuu u BXOAsIIUI HOMEp 00palicHus;

2) bamuims, UMsi, OT4eCTBO (IIPH HAJIMYKHK) (B OTHOLIEHUU (PU3NYECKHUX JIHIL),
nonHoe HamMmeHoBanue, WHH, (m1d pe3ueHTOB), HAJOroBBIM  H(MJIH)
peTHCTpallHOHHBIH HOMEp B CcTpaHe perucTpanuu (418 Hepe3uaeHToB) (B
OTHOIIICHHM FOPUIMYECKUX JIMI) TIoaydarenis (UMHAHCOBOI YCIIYTH, HAallPaBUBILETO
oOparieHue;

3) mara M UCXOASANIMH HOMEp OTBETa Ha oOpallcHHE.

4.3.3. CrpaxoBoli Opokep 00s3aH yBEJOMHTL B YCTaHOBICHHOM ITYHKTOM
4.4.3 Cragpapra nopsijke OTIPaBUBILIEro OOpalleHue mnonydarens (PUHAHCOBOU
YCIAYrd UIIH €ro MpejcTaBUTeNls O MOAy4YeHUH oOpalleHus B TeyeHue 3 paboumx
JHEN ¢ Jarbl €ro perucTpaluy B JKypHajle perucTpaluy oOpallleHui, a TaKke B
Te4eHHe 15 KaJeHAapHbIX JAHEH O NMPeNoCcTaBIeHUH AONOIHUTEIbHOH HH(pOpMaLH
U (W) JTOKYMEHTOB, AJISI pPacCMOTpeHHs oOpalieHHs MO CYLIeCTBY (B clydae
HEOOXOJIUMOCTH ).

4.3.4. CrpaxoBoii Opokep 00si3aH HalpaBUTh OTBET Ha TMOCTYNMBINEE K HEMY
obparenne B TeyeHue 30 KaneHIapHbIX AHEH C© aThl €M0 PErHCTPALMK B JKypHalle
perrcrpanuy oOpallleHHi WM ¢ JaThl MOIy4YeHUs JOMOTHUTENbHOH nHpopMauy
U (W) JOKYMEHTOB, HEOOXOIUMBIX JIISl pACCMOTPEHHS 00palleHHs MO CYIIeCTBY.

4.3.5. CrpaxoBble Opokepbl 00s3aHbl XpaHUTh KYpHajl perucTparyu
oOpallleHHid, BeIylnIMiicss OTAE/IbHO Ha KajKIAbl KaJEHAApPHBIM IOl He MeHee 5

(HF[TH) JICT MMOC/IC OKOHYaHHsA COOTBCTCTBYHOLICT'O KaJICHapHOIO Irojia.

4.4. ®opMbl H cnOCO0BI NPeIOCTABJACHHS M0JIYYATENI0 (PUHAHCOBOMH
VCIYrd OTBEeTA HA o0pameHHe W TPeOOBAHHA K MOTHBUPOBKE OTBETA H

Npu4YuHaM oTKasa

4.4.1. CrpaxoBol Opokep 00f3aH MNPHHATE PEILICHHUE [0 IMOJIYYECHHOMY HM
oOparieHHr0. EciauM M0, OTBETCTBEHHOE 3a pacCMOTpeHHe OOpallleHUit

noiyyareneil  (PMHAHCOBBIX — yCIYL, MMEET [OJHOMOYMS JUIA  [IPUHATHUSA
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COOTBETCTBYIOILIETO PEIICHUS, TO OHO TOTOBHT MHUCbMEHHbBIH MOTMBHPOBAaHHBIH
OTBET TMoOJydaresiio (UHAHCOBOM YCIYTH, B KOTOPOM JHOO NpPHUBOAMTCH
pasbicHeHHe, Kakue JeHCTBHA NPUHUMAIOTCA CTPaxoBBIM  OpokepoM  I10
oOpalleHHI0 W KaKue JeHCTBHS JOJDKEH NPEeANpPHHATH Molydarelb (PUHAHCOBOI
YCIIYTH (€CT OHU HeOOXOAUMBI), TMO0 YKa3bIBAKOTCS MPUUMHBI OTKA3a.

4.4.2. B cnyyae OTCyTCTBMsA OTBeTa Iojlydareis (uMHAHCOBOW yciyru Ha
YBEIOMJICHHE CTPaxoBOro Opokepa, HalpaBICHHOE B COOTBETCTBHM € ITYHKTOM
4.3.3 Crangapra, JHLIO, OTBETCTBEHHOE 3a pacCMOTpeHHe oOOpamieHui
nonyuaresneil (PUHAHCOBBIX YCJIYT, BIIPaBe MPUHATH pellieHue 6e3 yueTa T0BOJIOB, B
OJATBEPAKACHUE KOTOPBIX UH(BOPMaLUs U (W) IOKYMEHThI HE NPE/ICTaBICHbI.

4.4.3. O1BeT Ha oOpallleHHe HarpaBIseTCs B aJpec 0OpaTUBIIErocs 1o Mo4Te
3aKa3HbIM OTIPABJICHHEM C YBEAOMJICHHEM O BPYYCHHH HJIM MPOCTHIM MOYTOBBIM
OTHpaBleHHEeM, WIH, [0 YCMOTPEHHUIO CTPaXOBOTO OpoKepa, HHBIM CIIOCOOOM,
YKa3aHHBIM B JIOTOBOpe 00 OKa3aHUM (PMHAHCOBOIA YCIIYTH, C perucTpalueii oTBera

B JKypHaJle perucrpaiun oopamieHui.

4.5. Anaau3 o0pameHnii M NMPHHATHE PEIICHHAH 0 LETECO00pPa3HOCTH
NpHMEHEHHsI Mep, HATPABJIEHHBIX HA YJy4IIeHHe KadecTBAa O0CIYKHBAHHUS

noyyvare/jiell (PMHAHCOBBIX YCJIYT, 0 Pe3yJibTaTaM AHAJIH3Aa 00panleHHii

4.5.1. CrpaxoBoii Opokep o00s3aH 10 TpeOOBAHHIO CAMOPEIYIHPYSMOM
OpraHM3allUi TPEefOCTaBIATE B CaMOpErylnHpyeMylo OpraHH3alUio OT4eT O
paccMOTpeHHH 0OpallleHHi Noayyaresieil (PUHAHCOBBIX YCIYT 3a KaJleHIapHbIi IoJl
B IIOpsJ/IKE, YCTAHOBJICHHBIM BHYTPEHHHUM JIOKYMEHTOM CaMOperyjiupyeMoi
opraHu3aluy.

4.5.2. CrpaxoBoii Opokep 00f3aH HCHOIB30BaTh PE3YIbTaThl €KETOJHOTO
aHajM3a oOpallleHUH MoJiydaresned (PUHAHCOBBIX YCIYyI B LEISX NPUHATHS Mep,
HallpaBJieHHBIX Ha  YiydyllleHHWe KayecTBa  OOCIHYKHMBaHHMs  Iodyyaresei

(pMHAHCOBBIX YCIYT.
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4.6. Peanmzaunsi npaBa noay4areisi GuHAHCOBO yCJIYrH HA 10Cy1e0H bl

NOPSI0K pa3pelieHns Cnopos

4.6.1. Ilpu HanMuuK B J0roBope 00 OKazaHUHM (PMHAHCOBOU YCIYTH YCIOBUS O
MPUMEHEHUM TpOLEAYPhl MeIUallud BO3HUKIIMA CIOp MEXKIy CTPaXxoBbIM
OpokepoM M monydarejieM (MHAHCOBBIX YCIIYT JOJKEH OBbITh YpPEeryjimpoBaH ¢
HCTIONB30BaHHEM MCAHATHBHBIX IPOLICIYP.

4.6.2. B cnydae nmocTynieHUs IPETEeH3UH OT Noy4daTess (pUHAHCOBOH YCIyTH
BBH/ly BO3HUKHOBEHHS CIIOpa, CBSI3aHHOTO C MCIOJHEHHEM J0roBopa 00 OKa3zaHUM
(pMHAHCOBOM yCIIyI'H, CTpaxoBoil Opokep 00sA3aH 00ECIEYHTh PACCMOTPEHUE TAKOM
MPETEH3UH B TMOPSJIKE, YCTAHOBJIEHHOM 3aKOHOM M (MJIM) OIPEIE/IEHHOM B
JA0roBope 00 oKazaHuH GUHAHCOBOM YCIIYTH.

IlpeTensus moaydarenss (PUHAHCOBOH YCIYT'M PerHCTPHpPYeTCSi B CPOKH U
MopsijiKe, ycTaHOBIIEHHBIe pa3ziesnioM 4.3 CraHaapra.

4.6.3. CrpaxoBoii Opokep o00si3aH JOBECTM [0 CBEACHMS TMoJydartesei
¢uHaHCOBBIX yclmyr peKkoMeHJalMH [0  BKIIOYEHHIO B HalpaBlIsgeMylo
nonyuareneM (UHAHCOBOH YCIYI'H IpeTeH3HI0 cleaymollell HHpopManud u
JOKYMEHTOB (IIPU X HAJIIUYMH):

1) HauMEHOBaHHME CTPAXOBOIO OpOKEpa W CBEJEHUs, JOCTAaTOUHBIEC JUIS €ro
HIeHTUhUKALIMH;

2) bamuins, UMsi, OTYECTBO (IIPH HAJIMYHHK) noJiydaress GHHaAaHCOBOH YCIyTH,
ABIAIOMIerocs (HU3MUECKMM JHIOM, TMonHoe HauMeHoBanwe, WHH, (ans
PE3UJICHTOB), HAJIOTOBBIN M(HU/IM) PErUCTPALIMOHHBIN HOMEpP B CTPaHE perucrparuu
(U1 HEpPEe3UJIEHTOB)  rojiyyarelis  (UHAHCOBOM  YCIYTM,  SIBISIFOLLErocs
IOPUANYECKUM  JIMIOM, M CBeJleHHsA, JOCTAaTOYHble JUld HASHTH(UKALMK
nony4arens (GUHaHCOBOH yCIIYTH;

3) HoMep J0roBopa, 3aKJIIOYEHHOTO MeXK/1y MoJrydyareiaeM (UHAHCOBOI yCIIyTH

H CTpaxoBbIM 6pOK6p0M;
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4) M3NOXKEHHE CylIECTBA NPETEH3MH, BEIMYMHBI TpeOOBaHMH, (PaKTHHECKUX
00CTOATENBCTB, Ha  KOTOPBIX  OCHOBaHAa  NPETEH3Hs,  JlOKa3aTellbCcTBa,
THIOJITBEP;K/AAI0IINE OTH 00CTOATEILCTBA H BE/IMYHHY TpeOOBaHH;

5) Kkomuu JOKYMEHTOB, TIOJATBEPKIAIOUNX M3I0KEHHbIE B IpeTeH3UH
00CTOATEILCTBA U BEJIMYMHY TPEeOOBaHUIA.

CrpaxoBoii Opokep B cilydae OTCYTCTBHA Yy HEro OQHIMalbHOIO caiirta
CTPaxoBOro OpoKepa JAOBOIUT [0 NoTyqaresnek GHHAHCOBBIX YCIYT PEKOMEHIALNH
MO BKJIIOUEHHIO B HAMPaBISIEMYIO MOJydaTeleM (HHAHCOBOM YCIYTH MPETeH3HIO
nH(popMaLMK, TMpeIyCMOTpPeHHOH HacTosuMM NyHKTOM CTaHaapTa B MOpSJKe,
yCTaHOBIIEHHOM NyHKTOM 2.1.3 Cranjapra.

4.6.4. Ucnoap3oBaHue mnpoueayp, ykasaHHolx B pasiene 4.6 Cranmapra, He
JIMIIAET nostydarena GHHAHCOBOH YCIYTH IpaBa Ha CyACOHYIO 3alllUTy CBOMX IpaB

" 3aKOHHLBIX HHTEPECOB.

5. OcymecTBjieHHEe CAMOPErYJIHPYEMOii OpraHu3auuei, 00beIHHs X
CTPaxoBbIX OpOKEpPOB, KOHTPOIs 3a COOJIOIEHHEM “WIEHAMH TaKoOM

camMoperyJanpyemMoi oprannzauun Tpedosanuii Crangapra

5.1. Ilopsinoxk ocyuiecTBIeHHs] CaMOperyJHpyemoii opranusanuei
KOHTpPOJIs 3a COO/IIOJeHHEM YWIEHAMH CaMOPEryJHpyeMol OpraHu3aunuu

Tpedosannii Crangapra

5.1.1. Camoperynupyemasi OpraHu3aius IpU OCYIIECTBIECHUH KOHTPOJS 3a
COOJIFOJICHHEM UWICHAMM TaKOi CaMOperyjJiupyeMoil oprasusaiuuu TpedOoBaHUH
Cranyiapra Bripase OCYHIECTBIATH CIIEAYIOIIHE AEHCTBU:

1) mpoBOINTL B OTHOIIEHHWHM CTPAXOBBIX OPOKEPOB NMPOBEPKH Ha/JEIKaLIETO
npejiocTaBleHUs HHGOPMAIUH 1To1yyaTensM pUHAHCOBBIX YCIIYT;

2) TpeboBark MpeNOCTABICHUS KOIUU OTBETOB Ha OOpallleHUs Ioiayyareseil

(pMHAHCOBBIX YCIIYT;
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3) HanpaBiATb MHBIE 3alIPOCHl M TPeOOBaHUs B aJpec CTPaxoBbIX OpPOKEpOB
OTHOCHTEIIbHO COOJIIO/ISHUs CTPaXoBbIMU Opokepamu Tpebosanuii Ctannapra;

4) oCyLIeCTBIATE MEPOIIPHATHS 110 KOHTPOJIIO 3a JeATEILHOCTLIO CTPaXoBOro
Opokepa, B Xo[e KOTOpBIX CaMOperyIupyeMoil opraHM3alMeil OCYyLIeCTBIISIOTCS
JEHCTBUSL 110 CO3JJaHUI0 CHUTYallMd JUIsl COBEPIIEHMS CJEJKU ¢ IoayyareneMm
¢uHaHCOBON yCIyIH — (QHU3MYECKHM JIMIIOM B LEISAX KOHTPOJS COOIIONEHUs
CTpaxoBbIMH Opokepamu Tpebopanuii CraHaapra NpH OKa3aHWHM (QHHAHCOBBIX
yCayT (nanee — mpoBepouHOe MEPOIPUATHE).

5.1.2.  OcHoBaHus i TNPOBEJSHHS  IPOBEPOYHOIO  MEPONpPUITUS
OIpENENArOTCs BHYTPEHHUMHM CTaHJapTaMd W (WIM) WHBIMU BHYTPEHHUMHU
JOKYMEHTaMH CaMOPETYJIMPYEMOHN OpraHu3aliH.

5.1.3. TlpoBepodHoe MEpONPUATHE MOKET NPOBOANTBCA TPETbUMH JTHLAMH OT
CBOEro MMEHHU IO MOPY4YEHHUIO, 33 CUeT, B HHTepecax U B COOTBETCTBHU C IJIAHOM
caMoperyinypyeMoil  OpraHM3allid Ha  OCHOBAaHUU  T'PaKIaHCKO-IIPaBOBOIO
J0TOBOpA.

5.1.4. IlposepoyHoe MeponpuATHE NPOBOAMTCA 0€3 MpeaBapHTENBHOTO
YBEAOMJIEHHsI IIPOBEPsAEMOro CTpaxoBoro Opokepa. B ciydae BbiABIeHHS
HapylmeHUi  oOsg3aTesbHBIX  TpeOoBaHMU  HMHQOpMalNMs O  MPOBEPOUYHOM
MEpOIIpUATHM  JIOJDKHA  OBITh  IIPEJNOCTaBIEHA  CTpaxoBoMy  Opokepy
HE3aMEINTEIBHO 10CHIE €€ 3aBEPILEHHS.

5.1.5. [TlpoBepoyHoe MeporpusTHE (32 HCKIIOYEHHEM IPOBEPOYHOIO
MEpOTIpUATHS,  OCYIIeCTBIASIEMOH  JAWUCTAHIMOHHO  C  HCMOJb30BaHUEM
MH(OPMALIMOHHO-KOMMYHHUKALMOHHBIX ~ TEXHOIOTUMI) MOXKET TpOBOJUThCS B
IPUCYTCTBUM  cBUJeTeneil. B ciyyae HeoOXOAMMOCTM [pU  [IPOBE/ICHUM
NPOBEPOYHOIO MEPONPUATHA NpuMeHseTcs (OTo-, BHIEOChEMKa M HHBIE
YCTaHOBJICHHBIE CIIOCOOBI (PUKCAIHH.

5.1.6. Ilopa/10K M CpOKM COCTaBJICHHUS M IMOJIIMCAaHUs aKTa [0 pe3ynbraram
[IPOBEPOYHOI0 MEPOIPUSITHS ONPEIEIISIOTeS BHYTPEHHUMH CTaHIapTaMu U (UIIH)

MHBIMU BHYTPEHHUMHU JIOKYMEHTAMH CaMOPETYJIMPYEMOIN OpraHu3aliu.
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5.1.7. Camoperyaupyemasl OpraHu3aiiusi IMpH [POBEICHUH MPOBEPOUYHbBIX
MEpOINIPHATHI  PYKOBOACTBYeTCs ~ TpeOOBaHMAMHM,  YCTaHABIMBAaEMbIMH  BO
BHYTpEHHEM CTaH/apTe O MOpsJIKe MPOBEICHUA CaMOPETYITHPYEMOH opraHH3aliuen
MIPOBEpOK CcOOMIONeHHsl ee uJeHaMu TpeOoBaHMIl 3akoHOJAaTelnbeTBa Poccuiickoil
@ejiepaliid, HOPMATHBHBIX aKToB banka Poccuu, 0a30BBIX CTaHJIapTOB,
BHYTPEHHMX CTaH/IapTOB M WMHBIX BHYTPEHHHUX JIOKYMEHTOB CaMOpETyIUpYyEMOM
OpraHu3aluu.

5.1.8. BsaumogelcTBHe MeEKAYy CaMOpETyIHpPyeMOH oOpraHu3alied W
CTPaXOBbLIMU OpokepaMM, B TOM UHCJIe MPU OCYHIECTBICHUH CaMOperylnupyeMoi
opraHuzalMeil  KOHTpouis 3a  CcOONIOJCHUEM  WICHAMKM  CaMOpErylupyemoii
opranuzammu TpedoBanuii CTaHIapTa, OCYILECTBISAETCA € y4eToM TpeOoBaHMi
Cranjgapra, BHYTPEHHHUX CTaHJapTOB CaMOpPETyIHPYEMOH OpraHu3aliH H

3akoHojarenbcTBa Poceulickont Mexepanun.

6. 3aknmouuTeILHbIE MOJI0KEHUST

6.1. Cranjaapr npumensieTcs rno ucredeHuu 180 HeH co HS ero pasMelleHus
Ha oduMaTbHOM caiite banka Poccum B uH(pOpMalMOHHO-
TeJeKOMMYHHKalIMOHHOM ceTH «HTepHeT».

6.2. llonoxenuss CraHaapTa HPUMEHSIOTCS K OTHOIIEGHUSIM CTPAaXOBBIX
OpokepoB ¢ mony4arensiMi (PUHAHCOBBIX YCIVYI, BO3HUKIIMM K3 JOTOBOPOB 00
OKa3aHHM (DUHAHCOBBIX YCIYI, 3aK/IIOYCHHBIX JI0 [aThl Hayajla MPUMEHCHUs
Cranpapta, B 4acTH, HC MPOTHBOpPCYAILCH YCIOBHAM YKa3aHHBIX JOTOBOPOB 00

OKa3aHHH (UHAHCOBBIX YCIYT.
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